
ACTIVITY: Swimming  
CASE: GSAF 2011.01.31  
DATE: January 31, 2011  
LOCATION: The accident took place  
in the Caribbean Sea in front of the 
Gran Caribe Real Resort at Cancun, 
Quintana Roo, Mexico.  
21°N, 86.9°W  
 
NAME: Nicole Moore 
DESCRIPTION: She is a 38-year-old 
female from Orangeville, Canada. 
She was wearing a black and white 
binkini. She works as a nurse at  the 
Headwaters Health Care Centre in 
Orangeville, Ontario.  
 
BACKGROUND 
WEATHER: At 11h42, Cancun recorded scattered clouds and seven mile visibility. The air 
temperature was 80.6°F, dew point 64.4°F, humidity 58%, sea level pressure 30.07 inches 
(falling) and wind direction was SSE at 5.8 mph. 
MOON PHASE: New Moon, February 2, 2011 
DISTANCE FROM SHORE: 15 metres (or 30 feet) 
DEPTH OF WATER: Waist-deep 
TIME: 12h00 
 
NARRATIVE: There were about 20 to 30 people in the water when the shark swam in close 
to the beach. The shark was seen through the clear water and a lifeguard began blowing a 
whistle to warn swimmers back onto to the beach. Meanwhile, four lifesavers on Sea Doos 
swarmed the shark giving swimmers time to get out of the water. Further down the beach, 
Moore was still in the water. The shark swam away from the Sea Doos and bit  the woman. 

INJURY: Her left thigh was severely bitten, and the femur exposed. She sustained defense 
wounds to her forearm and hand while trying to release her leg from the shark’s jaws. Dr. 
Italo Sampablo, the medical director of Hospiten Cancún, said Ross lost “a large amount of 
blood” in the attack, which severed muscles, tendons and nerves to both her lower leg, 
forearm and hand.  
 
FIRST AID: A witness, 44-year-old Kelly Rowat, said lifeguards pulled the woman out of 
the water and took her to shore. “Four lifeguards then jumped on their Sea-Doos and were 
trying to circle the shark or swarm him or her.” However, the shark eluded them and swam  
into open waters. “Her friend was with her,” said Rowat. “They were trying to keep her 
conscious. A nurse went down to the beach. Lifeguards were yelling at people asking them 
to take off their shirts so they could wrap the wounds.” The injured woman was transported 
to Hospiten Cancún. 
 
TREATMENT: “Thanks to the help of her friends and the Red Cross we were able to stop 
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the hemorrhage,” said hospital spokeswoman Cristina Badillo. “We were able to take care 
of her and her condition is stable.” After a team of surgeons operated on Ross, she was 
transferred to the Intensive Care Unit. 
 
SPECIES: Not identified. The shark was said to be six feet in length. 
 
NOTE: Although Nicole lost 60% of her blood, two quadriceps 
and two hamstrings in the attack, and most of her left arm was 
amputated above the elbow two months later, she retained her 
incredible spirit and blogged throughout months in the 
hospital. She never blamed the shark, saying that she was in 
the shark’s territory. “The shark didn’t have a personal 
vendetta; it’s just what they do. In fact,” she said in a sit-down 
interview with the National Post, a little more than two years 
after her attack. “I’m actually on a mission to try to help keep 
them alive.”  
 
Nicole became a motivational speaker, and recently published 
a book about her experience. 
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